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POLICY

Code of conduct

The following section of In Orders 2009/14 is reprinted for information. This section supersedes the information on page 13 of the printed Code of conduct sent to all staff in July 2009. 

The current Code of conduct is available on the Code of conduct page of the intranet. 

Economy and efficiency

Use of resources

Employees and contractors are expected to be efficient and economical in the use and management of resources and not allow unauthorised use or abuse of NSWFB property and services.  Given that much of the NSWFB’s equipment is specialised and costly, and required for saving lives and property, appropriate use of NSWFB resources is particularly important.

NSWFB employees must not use firefighting, rescue, hazmat or any other such equipment for private purposes.

Use of other NSWFB resources is permitted if:

· the use is both limited and reasonable, and it is restricted to the NSWFB employee (that is, other people do not use the item)

· the use does not hamper NSWFB activities

· permission for the specific use has been obtained from the relevant manager.

Borrowing a NSWFB item must not materially use up, wear, or diminish the value of the item.

Generally, items should not be removed from NSWFB premises for private use. If they are removed for private use, employees must obtain their manager’s written permission for the removal and use of the item. Such items must be returned as quickly as possible and in good repair, and a record kept of the item’s removal and use.

Where the use of the resources requires special qualifications, training or experience, then the item may only be used for private purposes by an employee with the requisite qualifications, training or experience.

Employees or contractors may not:

· use any NSWFB resources (eg equipment, clothing, insignia, computers, other people’s time) for secondary employment or business purposes or any other unauthorised use

· gain a private benefit from training or practice activities (eg arranging chainsaw instruction to remove branches from their own property). 

Contact Officer:
Dawn Easton, Director Strategy and Planning, (02) 9265 2944

File Reference:
NFB/03331 and CHO/00375

___________________________________________________________________________

PROCEDURE

Installation of domestic smoke alarms

This instruction rescinds In Orders 1996/7, Installation of smoke alarms.

1.
Introduction

The NSW Fire Brigades actively promotes the installation and maintenance of smoke alarms in homes.  Most fire stations have taken the initiative to promote smoke alarms at the local level and are involved in installing battery-operated smoke alarms in homes in their area.

This policy gives guidelines for firefighters participating in programs that involve the installation of domestic smoke alarms. It should be read in conjunction with In Orders 2007/14, Domestic smoke alarms policy.

2.
Planning a program

Target smoke alarm installation programs at members of the community who are most in need, eg people who cannot install their own alarm because of physical incapacity or financial hardship.

The Smoke Alarm Battery Replacement for the Elderly (SABRE) program model can be adapted for other at risk groups.

To identify at risk groups and people in need, liaise with local service clubs and support agencies. If you require assistance in identifying these at risk groups in your station area, contact the Community Engagement and Development Unit (CEDU) on (02) 9742 7400.

3.
Participation in smoke alarm programs

Installing battery-operated smoke alarms in private homes is a voluntary activity.  Personnel cannot be directed to take part in an installation program.  

If firefighters are installing battery-operated smoke alarms while on duty, they must do so at a time convenient to the NSWFB.  A minimum of two firefighters must be present during the installation.

4.
Photoelectric vs ionisation smoke alarms

The NSWFB recommends that people install photoelectric smoke alarms. If only one smoke alarm is being installed the NSWFB strongly recommends a photoelectric alarm.

Photoelectric alarms appear to be superior to ionisation alarms in most circumstances. There is little appreciable difference in performance during flaming fires, which means that photoelectric alarms may provide a faster warning in many circumstances.

If an organisation or individual wishes to donate smoke alarms for the NSWFB or members of the public to install, recommend that they donate photoelectric smoke alarms. All smoke alarms must comply with Australian Standard 3786.

Note:
Members of the public and smoke alarm donors have the right to the alarm of their choice and firefighters can still install ionisation alarms after informing the purchaser of the alarm of the NSWFB’s recommendations.

5.
Advice to owners and residents

The NSWFB’s Internet site at www.fire.nsw.gov.au gives detailed advice to the public on the installation of smoke alarms.

Firefighters should recommend the installation of hard-wired interconnected photoelectric smoke alarms.

If battery-operated smoke alarms are being installed, firefighters should recommend photoelectric smoke alarms.

6.
Installation instructions

Firefighters should only install battery-operated smoke alarms.  If members of the public ask you to install hard-wired smoke alarms, advise them to contact a qualified electrician.

You can only install smoke alarms in private homes if invited to do so.

All smoke alarms installed should comply with Australian Standard 3786.

All smoke alarms must be installed in accordance with Australian Standard 1670 and the manufacturer’s instructions.

If an alternative is needed to screwing the smoke alarm to the wall or ceiling, the Officer in Charge may choose to use heavy-duty double-sided tape (available through ESCAT).  If in doubt, consult the Structural Fire Safety Unit.

After installing an alarm, test the alarm to ensure that it has been installed correctly and is working.  This includes checking the batteries.

7.
Liability

In order to limit the liability of the NSWFB and its employees, all firefighters must follow these guidelines when installing smoke alarms.

Before installing or giving advice on the installation of battery-operated smoke alarms:

1. Refer to the NSWFB website which includes the NSWFB Policy on domestic smoke alarms and detailed information on the location and installation of smoke alarms.

2. Give the householder a copy of the Residential smoke alarm installation agreement which is available on Station Portal.  This gives the householder information about which type of smoke alarm to install.

3. Get the householder to sign the Residential smoke alarm installation agreement acknowledging that they have read the information.

4. Install the alarm, test it, and complete the Residential smoke alarm installation agreement.
5. Remind the householder that it is the householder’s responsibility to maintain and service the alarm in accordance with the manufacturer’s instructions.

6. Remind the householder that the NSWFB is installing the smoke alarm as a voluntary act of goodwill and that the NSWFB accepts no responsibility for the smoke alarm, its function, or its performance in a fire.

8.
Recordkeeping

After installing domestic smoke alarms:

1. Make a note in the Occurrence Book of the names and addresses of the people you have assisted.

2. Complete a report in the Community Activity Reporting System.
3. File the Residential smoke alarm installation agreement at the station and retain for seven years.

Contact Officer:
Chief Superintendent Steven Pearce, Assistant Director Community Risk, (02) 9742 7127

File Reference:
CHO/00713 and NFB/05759

___________________________________________________________________________

TRAINING

Senior Firefighters Promotional Program results

The following firefighters have completed all the prerequisite modules and achieved competency in Level 2 Incident Control Systems (ICS). They will be promoted to the rank of Senior Firefighter as follows:

Name
Date of Promotion

8594 C Edward
17 October 2009

8623 D Gillespie
17 October 2009 

8600 C Davies
23 October 2009

6468 G Solway
28 February 2010 

8691 J Gibbs
16 April 2010 

8696 K Lay
16 April 2010 

8738 D Alexander
20 August 2010 

The Commissioner extends his congratulations to the successful candidates.

Contact Officer:
Nick Anasson, Wayne Miller, Paul Leary-Smith, Senior Firefighters Promotional Program Coordinators, (02) 9318 4865 or 
(02) 9318 4852

File Reference:
NFB/03756

___________________________________________________________________________

GENERAL

Security cameras at Tweed Heads Fire Station

1.
Introduction

In accordance with In Orders 2006/13, Overt video surveillance policy, employees are notified that security cameras have been installed at 468 Tweed Heads Fire Station.

2.
Purpose

The security cameras have been installed at 468 Tweed Heads Fire Station to:

· enhance the physical security of employees and visitors at the sites

· protect the buildings, vehicles and equipment

· allow review of incidents where the security of the site has been compromised

· allow the investigation of incidents that may have breached laws, regulations or policies.

3.
Location and operation

The following table shows the location of the security cameras at Tweed Heads Fire Station, who monitors the cameras, and the manager responsible for the operation of the overt video surveillance.

Table removed for security concerns.  Webmaster.

Monitoring is continuous at this site. At times of high security alert, cameras may be monitored by contracted security staff.

Recordings are made when the cameras detect activity.  The length of time that records are kept depends on the level of activity in the area.  The records are overwritten when the hard drive storage is full.

4.
Access to recordings

Requests for access to recordings should be made in accordance with section 6 of the Overt video surveillance policy.

Contact Officer:
Superintendent Chris Fabri, Zone Commander Regional North 2, 
(02) 6624 5384

File Reference:
NFB/04114

___________________________________________________________________________

ADMINISTRATIVE AND TECHNICAL SUPPORT STAFF NOTICES

Vacancies

Mechanical Engineer, Grade Engineer IV – vacancy withdrawn

The position advertised in In Orders 2010/4 for Mechanical Engineer, Grade IV, Structural Fire Safety, Position No 860061, has been withdrawn.

Manager Workers Compensation, Clerk Grade 9/10

Position No: 740101. Head Office. Permanent full-time. Total remuneration package valued at $104,153 including salary ($85,650 - $94,384), employer’s contribution to superannuation and leave loading. 

Duties: Manage the NSWFB workers compensation claims in accordance with legislative requirements and ensure that workers compensation related costs are minimised.
Selection criteria: Excellent knowledge of the NSW Workers Compensation Act 1987 and the NSW Workers Compensation and Workplace Injury Management Act 1998. Excellent knowledge of the various regulations and guidelines pertaining to both workers compensation and workplace rehabilitation. Well developed negotiation, oral and written communication skills. Highly developed analytical, problem solving and decision making skills. Demonstrated experience in staff management and team leadership. Sound office based computer skills and experience in the use of claims management and information systems. Proven ability to advise and instruct legal representatives.

Inquiries: 
Gavin Lynch, (02) 9265 2621, gavin.lynch@fire.nsw.gov.au 

Information packages: 
Lee Barlow, (02) 9265 2936, lee.barlow@fire.nsw.gov.au 
Applications:
Personnel Services Coordinator, NSW Fire Brigades, 
PO Box A249, Sydney South NSW 1232, or kerry.brown@fire.nsw.gov.au, or online at www.jobs.nsw.gov.au.  Electronic applications must be MS Word compatible.

Closing date:
12 March 2010

Project Officer (Mechanical), Clerk Grade 7/8, Engineering Services

Position No: 909025. Logistics Support Directorate, Greenacre. Project Officer (Mechanical) Clerk Grade 7/8. Temporary full-time. Salary package $91,779 pa, including salary ($75,137 - $83,171), employer’s contribution to superannuation and leave loading. 

Duties: Manage the capital works program of the new fire appliance acquisition program. Provide high level technical expertise to the projects, Engineering Services Unit and other business units of the NSWFB.

Selection criteria:  Extensive practical experience in relevant areas such as heavy vehicles, mobile plant and/or equipment. Knowledge and work experience with pumps, industrial hydraulics and electromechanical systems. Demonstrated experience in managing and directing the preparation of technical specifications, operator manuals and engineering design and drafting work. Demonstrated experience in project management, including the supervision of contractors, monitoring of budgets/costs and prioritisation of competing deadlines. Thorough understanding of the Federal and State regulations for road transport systems, including the Australian Design Rules, RTA(NSW) regulations, National and International Standards, WorkCover legislation and the Occupational Health and Safety requirements specific to mobile plant and equipment. Experience in word processing, spreadsheet, project management computer software is required for the preparation of accurate and concise technical documentation, specifications and report. Well developed interpersonal and written communication and negotiations skills.

Note: 
This is a temporary position under Section 27 or 86 of the NSW Public Sector Employment Management Act for a period of up to 12 months.

Inquiries:
Hue Pham, Manager Engineering Services, (02) 9742 7456, hue.pham@fire.nsw.gov.au 

Information packages:
May Levy, (02) 9742 7455, may.levy@fire.nsw.gov.au 
Applications to:
HR Manager Logistics Support, NSW Fire Brigades


Locked Bag 13, Greenacre NSW 2190, or


Greenacre.recruitment@fire.nsw.gov.au 

Closing date:
12 March 2010

___________________________________________________________________________

PERMANENT FIREFIGHTERS NOTICES

Vacancies

Duty Commander Regional North 1

Applications are invited from officers holding the rank of Inspector for the position of Duty Commander Regional North 1 at Port Macquarie.

An information package should be obtained before submitting an application. Applications must address all the selection criteria.

The successful applicant may apply for the conditions in Clause 29 of the Crown Employees (NSW Fire Brigades Permanent Firefighting Staff) Award 2008. Contact the Manager Operational Personnel for enquiries on Award conditions and any entitlement.

Inquiries:
Superintendent David Gray, Zone Commander Regional North 1, 0418 418 458

Information packages:
Maria Prosser or Brooke Daniels, Zone Administrative Officers, (02) 6583 8588

Applications to:
Manager Operational Personnel, NSW Fire Brigades, 
PO Box A249, Sydney South NSW 1232

Closing date:
16 April 2010

File reference:
CHO/09130

Operator – Sydney Communication Centre

Applications are invited from Firefighters holding the rank of Qualified Firefighter or Senior Firefighter for Operator positions that are or may become available in the Sydney Communication Centre.

The appointment will be for a minimum of two years.

Operators are responsible to the Supervisor for carrying out duties and tasks required to maintain a high standard of service in call taking, dispatching and notification of incidents.

The position attracts an allowance of $292.70 per fortnight which is superable.

Appointment will involve an interview by a selection panel, a work assessment and successful completion of a training course by the selected applicant. An information package must be obtained before submitting an application. An application form included in the information pack is to be completed in full.

An eligibility list may be created for a period of twelve months for vacancies which may occur during this period.

Inquiries:
Response Coordinator A, B, C or D, (02) 9318 4354

Information packages:
Jenny Rabey, Clerical Officer, Operational Communications,
(02) 9318 4351, Jennifer.Rabey@fire.nsw.gov.au
Applications to:
Manager Operational Personnel, NSW Fire Brigades, 
PO Box A249, Sydney South NSW 1232

Closing date:
16 April 2010

File reference:
CHO/01862

Operator – Newcastle Communication Centre

In accordance with subclause 28.6.1.1 of the Crown Employees (NSW Fire Brigades Permanent Firefighting Staff) Award 2008, applications are invited from staff currently stationed within the Newcastle Regional Transfer Register area and holding the rank of Qualified Firefighter or Senior Firefighter for Operator positions that are available in the Newcastle Communication Centre.

In the event that no applications are received, or that none of the local applicants meet the essential criteria, vacancies will be offered in accordance with subclauses 28.6.1.2 to 28.6.1.5.
The appointment will be for a minimum period of two years.  Appointment will involve an interview by a selection panel, and successful completion of a training course by the selected applicant.  An information package must be obtained before submitting an application.  An application form is to be completed in full.

This position attracts an allowance of $292.70 per fortnight which is superable.

Inquiries:
Response Coordinator A, B, C or D, (02) 9318 4354

Information packages:
Jenny Rabey, Clerical Officer, Operational Communications,
(02) 9318 4351, Jennifer.Rabey@fire.nsw.gov.au
Applications to:
Manager Operational Personnel, NSW Fire Brigades, 
PO Box A249, Sydney South NSW 1232

Closing date:
16 April 2010

File reference:
NFB/03893

__________________________________

Appointments

The following appointments are subject to the provisions of the Government and Related Employees Appeal Tribunal Act 1980.  In some cases the maximum salary of the position may exceed the limit under which an appeal may be made to GREAT.  The 21 day period for appeal commences on the date of this In Order.

	Position


	No.
	Name
	Date of Decision

	Bushfire Urban Interface Officer (Bushfire Officer), OS2
	8353
	H Langdon
	4.11.09


Appointment rescinded

The appointment of 8905 C Walsh to the position of Bushfire Urban Interface Officer in In Orders 2009/24 is rescinded.

Recruit Firefighters

The following Recruit Firefighters were appointed to the NSW Fire Brigades on 26 February 2010:

449034
B Clarkson

900516 
D Cunningham

900518
S Morrison

900519
A Guarino

900520
C Sims

900521
M Tye

900522
B Tredoux

900523
J Daniel

900524
D Jedrzejczak

900525
M Bray

900526
D Partrdige

900528
M Gestier

900529
W Meuwissen

900530
S Cunningham

900531
P Kains

900532
S Lane

900533
R Brookes

900534
D Rosnell

900535
A Robertson

Promotions

Firefighter Level 1 to Firefighter Level 2

9333
S McIntosh

15 February 2010

Correction

The promotion of 9317 B Bienell in In Orders 2010/4 was incorrect and should have read:

9317
B Bignell 

15 February 2010

Retirements

4995
Senior Firefighter
T Thompson
25 February 2010

5671
Senior Firefighter
R Reid
25 February 2010

6175
Station Officer
C Cooper
25 February 2010

___________________________________________________________________________

RETAINED FIREFIGHTERS NOTICES

New members appointed to Brigades

900552
M Rowe
Lismore
17 February 2010

900555
D Buchtmann
Port Macquarie
17 February 2010

900556
L Jarrett
Bangalow
19 February 2010

900557
J Kidd
Bega
19 February 2010

900558
J Rush
Wagga Wagga
25 February 2010

900559
A Sands
New Lambton
19 February 2010

900560
L Parker
Minmi
22 February 2010

900562
V Sodeman
Goonellabah
22 February 2010

900563
C Gibbs
Tenterfield
23 February 2010

900565
T Hobbs
Teralba
24 February 2010

900567
P Lyons
Batemans Bay
25 February 2010

900566
J McBeath
Cardiff
1 March 2010

900568
J Ernst
Tumbarumba
1 March 2010

900569
D Salter
Tumbarumba
1 March 2010

900572
C Williams
Batemans Bay
1 March 2010

900573
A Ison
Nowra
1 March 2010

900574
A Morphett
Tarro
1 March 2010

900575
G Gray
Lithgow West
2 March 2010

900576
G Blacker
Tenterfield
2 March 2010

Appointed to Ranks

520327
RetF M Rowles
Balgownie
Deputy Captain
23 December 2009

467030
RetF D Manning
Tumut
Deputy Captain
9 February 2010

252061
RetF M Woloschyn
Carrington
Captain
19 February 2010

521737
DCapt P Mannix
Brewarrina
Captain
24 February 2010

These appointments are subject to the provisions of the Government and Related Employees Appeal Tribunal Act 1980.  The 21 day period for appeal commences from the date of this In Order.

Correction 

The appointment of 336008 RetF V Pearson in In Orders 2010/4 was incorrect and should have read:

336008
DCapt V Pearson
Jerilderie
Captain
10 February 2010

Appointed as Engine Keepers

521332
RetF C Smyth
Narromine
8 January 2010

521749
RetF B Nash
Jerilderie
15 February 2010

521754
RetF W Neilson
Jerilderie
15 February 2010

900310
RetF W McIntyre
Tumbarumba
15 February 2010

These appointments are subject to the provisions of the Government and Related Employees Appeal Tribunal Act 1980.  The 21 day period for appeal commences from the date of this In Order.

Transfers

522221
RetF R Hall
Kurri Kurri      to
Weston
17 February 2010

349046
RetF I Fletcher
Kurri Kurri
Weston
17 February 2010

349023
RetF P Seagrove
Kurri Kurri 
Weston
17 February 2010

349049
RetF S Williams
Kurri Kurri
Weston
17 February 2010

900257
RetF T Gordon
Kurri Kurri
Weston
24 February 2010

521210
RetF C Tuller
Muswellbrook
Dubbo
1 March 2010

Resignations

521497
RetF O Tate
Nelson Bay
2 July 2009

521836
RetF N Saul
Dunheved
29 October 2009

520823
RetF P Vallance
Uralla
20 November 2009

521258
RetF D King
Broken Hill South
31 January 2010

521468
DCapt G Gray
Banora Point
1 February 2010

521388
RetF D Weekes
Moruya
1 February 2010

520998
RetF C Taylor
Orange
5 February 2010

900287
RetF S Divall
Goulburn
8 February 2010

520796
RetF P Chant
Paxton
14 February 2010

521783
RetF L Heffernan
Camden
15 February 2010

457030
RetF W Minns
Tenterfield
15 February 2010

305063
RetF J Cunningham
Goulburn
19 February 2010

900285
RetF S Ford
Picton
21 February 2010

521573
RetF G Weatherby
Brewarrina
29 February 2010

Greg Mullins AFSM

Commissioner
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